
6 HEALTH  
AND WELLNESS  

CENTERS

26 COMMUNITY  
CENTERS, AFTER SCHOOL,  

AND HIGH SCHOOL  
SUCCESS PROGRAMS

11 YOUTH AND  
ADULT WORKFORCE  

PROGRAMS

DIGITAL  
FOOD  

PANTRY

CENTRAL QUEENS

18 SENIOR  
CENTERS

TANENBAUM  
FAMILY POOL

 20 PROGRAMS FOR  
INDIVIDUALS  

WITH DEVELOPMENTAL 
DISABILITIES

VOLUNTEER 
PROGRAMS

BAY  
TERRACE 

POOL

 3 EARLY  
CHILDHOOD  

CENTERS

COMMUNITY  
GARDEN

CULTURAL  
ARTS

BAY TERRACE 
ATHLETIC CENTER

SAM FIELD CENTER

12 MENTAL  
HEALTH  
CLINICS  

FOR OLDER  
ADULTS

502 BUSINESS  
PARTNERS  

PROVIDING EMPLOYMENT  
OPPORTUNITIES

10 SUMMER  
DAY CAMPS

1 SLEEPAWAY  
CAMP



Impact 2019

of NYC’s working  
families do not 
earn enough to 
afford necessities.

40%
single-parent 
households run out 
of money between 
paychecks.

of a person’s brain 
development  
occurs before the  
age of five.

85%

of New York high 
school students  
report that they  
felt sad or hopeless  
almost every  
day for two or more  
weeks in a row.

30%

of NYC adults 
aged 65 and  
older live below 
the poverty line. 

21%

26 COMMUNITY  
CENTERS AND  

AFTER SCHOOL AND  
HIGH SCHOOL  

SUCCESS PROGRAMS

26 COMMUNITY  
CENTERS, AFTER SCHOOL,  

AND HIGH SCHOOL  
SUCCESS PROGRAMS

 OLDER ADULTS    Mr. and Mrs. 
Levin are both 88 years old. They  
have no family living nearby. Mr. Levin 
began to demonstrate increasing 
memory loss and stopped driving. At 
the urging of neighborhood friends, 
Mrs. Levin called NORC WOW. We  
sent in a social worker who helped 
arrange shopping assistance and 
provided supportive counseling. The 
couple began participating in NORC 
WOW luncheons and forming new 
friendships. Mr. Levin attends our  

daily Family Respite Program for 
individuals with dementia while Mrs. 
Levin attends the caregivers support 
group. Mr. and Mrs. Levin have learned 
to work through their challenges and 
they no longer feel isolated and alone.  
They have a support system in place 
that is helping them remain in their 
home. They often comment that they 
do not know where they would be 
without all the help from NORC WOW 
and always know where to turn when 
they need assistance. 

 SPECIAL NEEDS    Alex is a 17-year-
old boy with autism. When he first 
joined us in the Zumba and Kickboxing 
recreation programs at Central Queens, 
he was 40 pounds overweight. Alex 
loved the classes so much he signed up 
for Basketball Buddies and Soccer  
Stars at the Sam Field Center, where he 
made tons of new friends. Alex’s mother 

saw how much he loved the programs 
and decided to send him to our School 
Holiday and Weekend Teen programs, 
as well as our Special Services Day 
Camp. In September he joined us for 
after school. Alex has grown so much 
and now expresses himself more 
positively, has better self-control, and 
has lost 17 pounds so far! 

SINGLE PARENTS   Three years ago 
Joanna left her abusive marriage. Within 
months, her ex-husband stopped paying 
child support and quickly $100,000 was 
owed. Although Joanna works full-time, 
she ran out of savings trying to get her 
unpaid child support. Joanna came to 
us. We arranged for her to meet with 
our financial counselor. She created a 
new budget to help build up her savings. 
Joanna also received counseling. We 
connected her to our food pantry which 
helped stretch her limited funds. She 
met with our workforce team to help 
her get a better paying job with health 
insurance. Joanna says she sees the 

light ahead and is excited to be moving 
forward for herself and her kids. 

 EARLY CHILDHOOD    Ethan came 
to his first day of nursery school with 
tears running down his face. To be a 
successful learner, his teachers knew 
Ethan needed to feel comfortable and 
confident at school. Each day they 
greeted Ethan with a smile, a warm hug, 
and a high five. Slowly, his teachers’ 
warmth and consistency worked their 
magic. They also reassured Ethan’s 
parents by sharing photos and stories of 
his progress. Early childhood programs 
are for kids to learn how to express 
themselves, to show fear, and learn that 
it’s okay. Over the school year, Ethan 
made friends, learned the alphabet, and 
began to let loose and play with his 
peers. On the last day of school, Ethan 

smiled, sang, and introduced his parents 
to all his friends. This time Ethan’s 
parents cried, but theirs were tears of joy.

 YOUTH WORKFORCE    Mary and 
her family immigrated to the U.S. when 
she was 5 years old. She applied to our 
Summer Youth Employment Program 
(SYEP) as a way to earn much needed 
money to help her family and to improve 
her English. Mary shared her goals with 
the Intake Officer and was told about 
our free ESOL classes which she imme-
diately registered for. Mary’s SYEP  
and ESOL experiences helped develop 
her English and assist her family 
financially.  She told us, “Commonpoint 
Queens helped me and believed in me 
when no one else did. I never thought  
I could go to college but now I see I  
can do anything if I try. I want to go to 
college and study to be an accountant.  
I couldn’t have done this without  
finding you. I’m so glad and I tell every-
one to come here.”

 FOOD PANTRY    Hunger doesn’t 
discriminate. Mark thought he was doing 
everything right. He got a good job, got 
married, and had a son. His full-time job, 
earning $27.50 an hour, wasn’t enough 
to pay all the bills. It was a struggle to 
pay rent, buy food and a MetroCard, and 
have enough for hygiene and cleaning 
items. Ingrid worked her whole life but 
when her husband of 63 years passed 
away she found herself struggling. The 
emergency food pantry provided 16,936 
food packages to people just like Mark 
and Ingrid. These packages help stretch 
their food dollars by providing fresh 
produce and essential household items. 

of adults with the 
lowest literacy 
levels live in poverty.

43%

of a person’s brain 
development  
occurs before the  
age of five.

85%
 COLLEGE ACCESS     “If you asked 
me a year ago if I’d be going to college, 
let alone UPenn, I’d say you were crazy,” 
said Theresa. “I was always so sad and 
my school attendance was really  
bad,” she continued. Then she started 
going to the Achieving and Creating 
Excellence (ACE) program, where Theresa 
received one-on-one counseling and 
tutoring. She was able to turn her 
academic life around, graduating with  
a 3.4 GPA. In the 2018/2019 school  
year, Commonpoint Queens provided 
2,666 counseling sessions to students, 
helping them graduate high school  
and find their road to success. 

18 SENIOR  
CENTERS

 AFTER SCHOOL      Katherine was 
always getting in trouble in school and 
at home. She often acted out in her 
after school program. Instead of react-
ing to her negative actions, Katherine’s 
counselors showed their support by 
rewarding her good behaviors. Because 
of the positive reinforcement, she 
became more accepting of their help 
and start ed participating in activities. 

Staff also reached out to her family to 
help them forge positive communica-
tion strategies. Katherine’s grades in 
school began to climb. She was no 
longer sent to detention. Katherine 
applied to be a Counselor in Training  
in her after school program. She was 
accepted and has become a favorite  
of staff and students. Her next goal is 
college and law school. 

K–12 students in 
New York are  
left unsupervised 
during after  
school hours.

1 in5

NYC seniors have 
conditions that 
restrict them from 
leaving their homes, 
shopping or even  
visiting the doctor.

1in5

Children who have  
developmental  
delays, including 
autism spectrum 
disorder, are up to

more likely to be 
overweight or obese 
compared to the  
general population.

50%

  ADULT WORKFORCE     Valentine 
came to us reading significantly below 
the level required for basic literacy.  
He joined our Young Adult Literacy 
Program but because of conflicts with 
his job, he struggled with attendance. 
Staff worked with him to stay in  
the program. He began making prog-
ress and increasing his scores. When 
he transitioned to the higher level  
High School Equivalency (HSE)  
classes, he joined our Train & Earn 

program. He continued meeting with 
his case manager, attended occupa-
tional training, earned his Certified 
Nursing Assistant certification, and 
completed its required internship.  
His internship employer hired Valentine 
for a part-time position. Valentine 
continued to study and passed his  
High School Equivalency exam.  
When asked what he would tell other 
students, Valentine immediately  
said, “don’t give up.” 

Commonpoint 
Queens’ Summer 
Youth Employment 
participants live in 
households making 
less than $30,000 
and contribute  
to their family’s 
financial well-being.

1in4

1in3

www.CommonpointQueens.org


